[bookmark: _i5xvvfe6ra4h]Money coaching Complaints Form

Please use this form to tell us about your complaint. 

[bookmark: _edu35x5tge7k]Your details 

Surname: 
First name(s): 
Telephone number: 
Address (incl. postcode) and / or email address for written response: 

If someone is complaining on your behalf (e.g. carer, relative) please give us their details: 

Surname: 
First name(s): 
Relationship to you:
Telephone number: 
Address (incl. postcode) and / or email address for written response: 

[bookmark: _tml4chc3lptc]Your complaint 

Please state the location of your money coaching course (e.g. Bradford Central): 



Please state the name of your money coach: 



Please tell us what your complaint is about: 

	









Please tell us what you feel should / should not have happened: 

	









Please tell us what you would like us to do now: 

	








Signature: ………………………………….					Date: …………………...

Signature: ………………………………….					Date: ……………………

NB: You need to sign this form, even if someone else is complaining on your behalf. This will demonstrate that you have given them your permission to complain on your behalf. If you are complaining jointly with someone else, they will also need to sign. 

Please send this form directly to the Money Coaching Support team, Christians Against Poverty, Jubilee House, 1 Filey Street, Bradford, BD1 5LQ. You will receive a response within five working days of the receipt of your complaint. 

Please tick to indicate if you have: 

▢ enclosed copies of any correspondence you think is relevant to your complaint 
▢ enclosed copies of other relevant information
▢ included everything you want to tell us about your complaint 

We will use the details you have given us on this form to investigate and respond to your complaint. We may need to contact you for more information using your details provided. The details of your complaint will be held for one year from the date of the conclusion of your complaint in accordance with CAP’s data retention policy. 
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